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SaWa,’s 121 Helpline Stats 2016

SAWA ORGANIZATION

Total number of calls documented in 2016:
16,975

8,949 8,026

Sawa, Together Today and Tomorrow, is a
nonprofit that stands against inequality and
violence in all of its forms. We are particularly
committed to combat domestic violence
directed toward women and children and
other marginalized community groups.

Sawa’s 121 Listening Center Helpline is a toll
free call center that operates through a
professional, well trained team of social
counselors to provide psycho-social, legal
and health support for victims of domestic
violence, sexual assault and more.

++ 0000000000000 0000 008 ..

Calls Documented Relating To:

Abuse and Violence Discrimination
[ ] [ ] [ ] [ )

Family Relationships
[ ] [ )

891 332 41 13 773 77 2478 3978

Total Calls: 1223 Total Calls: 54 Total Calls: 1150 Total Calls: 6452

Information Request

Legal Matters

349 99
Total Calls: 448

School Related Matters

476 329

Total Calls: 805

Mental and Psycho-social

1973 1457
Total Calls: 3430

Sexual Matters

65 93
Total Calls: 108

Peer Relationships

831 521
Total Calls: 1352

Physical Health

833 368
Total Calls: 1201

Special Needs

:
J

51 28
Total Calls: 79

Ramallah Office: P.O. Box: 2315, Tel: +970 2 241 8100, Fax: +970 2 241 8111
Jerusalem OMfice: P.O. Box: 69429, Tel: +072 2 532 4122, Fax: +072 2532 4025

Email: info@sawa ps
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Ramallah: P.O. Box 2315,
Tel: 02 241 8100,

Fax: 02 241 8111
Jerusalem: P.O. Box 69429,
Tel: 02 532 4122,

Fax: 02 532 4025
e-mail: info@sawa.ps
WWW.Sawa.ps ,

Sawa Organization
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