
 Toll-Free Child Protection
Helpline Palestine 121
• The Child Protection Helpline Palestine 

Program was established in 2004. The 
Helpline represents Palestine in Child 
Helpline International, a global network 
including helplines from 120 countries.

• The program aims to provide support 
and counseling to male and female 
children and youth who are experiencing 
any form of abuse or neglect.

• The Helpline is operated by staff 
professionally-trained to provide 
telephone counseling. 

• We use the best available 
communication technologies in order to 
meet the needs of the largest number of 
callers possible. 

Sawa is a non-
 civil society 

organization 
established in 
1998 by a group 
of Palestinian 
women volunteer 
activists in the area 
of women’s issues. 
The organizations 
was founded 
with the goal of 
eliminating violence 
against women and 
children in all its 
forms, by providing 
services and raising 
awareness.
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