SAWA

A civil society organization established in 1998,
working to eliminate all forms of violence against
women, through raising societal awareness and
providing counseling and psycho-social support to
victims of violence.
Sawa networks with partners to strengthen our work,
uses the latest available techniques and technologies
for social service, and relies on a team of well-trained,
experienced, and highly-professional employees and
volunteers prepared to support and actively counsel
violence victims.

Vision

Sawa Organization envisions a Palestinian society
free of all types of violence and abuse against women
and children.

Mission

Sawa is a leading Palestinian organization with
expertise in providing support, protection, and
psycho-social counseling for survivors of violence.
The organization exerts every effort to provide social
awareness-raising.
The elimination of all forms of violence, abuse, and
neglect against women and children is Sawa’s most
important priority. Sawa works to connect with both
society and decision-makers to spread the values of
humanity and equality between the sexes, for a life of
greater dignity and a more secure society.

Organizational Values

Humanity: We struggle toward respect for and
preservation of human rights and dignity for every
individual in society.
Equality: We believe in diversity and work against all
forms of discrimination.
Change: We work toward transformation within
society, toward good citizenship, to break the silence,
and eliminate negativity and surrender
Trust: We are proud of our ethical conduct an we
highly value openness and transparency.

The Organization’s Programs

Listening Center: A free, three-digit (121) national
helpline for the protection of children and women.
It offers preliminary psycho-social support and

counseling to women, male and female youth, and
children who have experienced any form of violence,
abuse, or neglect.
The Listening Center offers medical and legal
counseling over the phone, in addition to follow-up
and referrals to other relevant organizations. A highly
trained staff operates the Helpline. They are prepared
by professionals to provide preliminary psycho-social
counseling and support over the phone, by e-mail,
and through chat, using the newest communications
technologies.

Education and Awareness Program:

The education and awareness-raising program aims
to combat all types of violence, abuse, and neglect
against women and children, family and sex education,
through organizing workshops and awareness-raising
lectures for all sectors of society. There is also a special
professional training program.
The program includes awareness campaigns and
publications and periodic reports on the prevention of all
forms of violence.
The education program includes various activities
designed to fulfill the needs of the community:
The Psycho-Social Mobile Clinic brings puppet theatre
to distant and marginalized areas and areas bordering
the racist separation wall and annexations.
“Let’s Talk!” aims to bridge the communication gap
between parents and children to create a dialogue based
upon respect for the rights of children and human rights.
Face-to-Face Counseling Center: This center specializes
in offering psycho-social counseling to individuals of all
ages on all areas of their lives, including family, school,
work, etc…
A staff specialized in psycho-social counseling works at
the center. They offer individual sessions in complete
confidentiality and privacy.
Volunteer Program:
Recruits university students and graduates who seek
professional training, and skill-development. The
program prepares them to volunteer in the organization’s
various programs. This occurs through an intensive 110hour training course on psycho-social counseling and a
volunteer commitment of 220 hours in the counseling
program or the counseling program or the awarenessraising program.

