
Sawa’s 121 Helpline Listening Center, now currently operating under an emergency protocol Palestinians can access a toll 

free call center that operates through a professional, well trained team of psychosocial counselors, doctor and lawyer to 

provide psychosocial, legal   and health support for victims of domestic violence, sexual assault and more.  
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Gaza, 287

Khan Yunis, 124
Hebron, 110

Rafah, 61

Ramallah, 49

Nablus, 34

North Gaza, 34

Jerusalem, 31

Tulkarem, 21

Bethlehem, 19

Tubas, 18 Jenin, 14
Jericho, 12

Calls by City

Total number of calls 

documented from July 1 to 

July 31, 2020: 
 

Sawa’s 121 Helpline Listening Center, now currently operating 

under an emergency protocol, is operating 24/7 to meet the 

MHPSS, medical and legal support needs, of our fellow 

Palestinians struggling with the negative impacts of COVID-19.  

 

During the month of July, Sawa documented 814 counseling 

sessions. Calls from women and girls regarding abuse, fear, 

anxiety, and suicides have increased 35% during July, resulting 

60% of total calls. Of these sessions, 48 cases of attempted 

suicide have been reported among girls ages 16-18 and young 

men ages 19-21. Eight cases of rape have been reported 

amongst girls and women age 16-35. 43 women and girls 

reported family relationship problems resulting from family 

conflicts, economic insecurity, and verbal abuse.  

 

Sawa has continued to promote the Annual One Minute Film 

Competition, themed Different but Equal which aims to combat 

violence caused by various forms of discrimination.   
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Total Cases since 

March 1st 

4,050 
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