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Sawa Organization

A civil society organization established in Jerusalem
in 1998, working to eliminate all forms of
violence against women and children through
societal awareness-raising and providing
counseling and psycho-social support to
survivors of violence. Sawa networks with local
and international partners and relies on a team
of well-trained, experienced, and highly-professional
employees and volunteers.

Vision

A free and safe Palestinian society that is built on
equality, tolerance, and dignity.

Mission

Sawa is a leading Palestinian organization acting
as a catalyst to combat all types of violence and
harmful practices against women and children.
We are dedicated to providing professional
support for survivors, through multi-dimensional
interventions, using the best practices and latest
technologies to reach beneficiaries and create
change.

Organizational Values

Humanity: We stand for respecting and preserving
human rights and dignity for all members of our
society

Equality: We believe in diversity and work
against discrimination in all its forms

Change: We work toward societal transformation
for enhancing active citizenship and for breaking
silence, passivity and apathy

Trust: We treasure ethical conduct and highly
value openness and transparency

The Organization’s Programs

Listening Center: A free, three-digit (121) national
helpline that offers preliminary psycho-social
support and counseling to women, men, youth
and children who have experienced any form of
violence, abuse, or neglect. The counselors offer
also medical and legal counseling, in addition to
follow-up and referrals to other partner organizations.
Education and Awareness Program: Workshops
and awareness-raising lectures are organized for
school children, teachers, school counselors, and
parents. Additionally, professional training is
given to practitioners of different professions,
such as public prosecutors, social workers, PSEA
case managers, religious leaders, and the police.
Attention is given to the mainstreaming of

gender and disability in all training material.

The Psycho-Social Mobile Clinic and Sexual &
Reproductive Health Mobile Clinic bring services
to distant and marginalized areas, especially in
Area C. The mobile teams are comprised of social
workers, psychologists, doctors and trainers that
run thematic workshops and offer basic medical
consultations free of charge.

The Face-to-Face Counseling Center specializes
in offering psycho-social counseling to individuals
of all backgrounds with staff specialized in
psycho-social counseling. The individual sessions
are given in complete confidentiality and privacy.
Volunteer program: Recruits university students
and graduates who seek professional training and
skill-development. The program is an intensive
110-hour training course on psycho-social counseling,
followed by a 220-hour commitment to volunteer
in the organization’s counseling program or the
awareness-raising program.

Sawa’s Referral Platform: is an electronic
platform for referring cases of Gender Based
Violence, the platform was established by Sawa in
2022, the platform is a collaboration of partner
organizations for referring cases to the concerned
partners , as the platform aims to enhance the
quality of services provided for the victims and
survivors of Gender Based Violence.
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